City of Iowa Colony
Crime Control and Prevention District

Board of Directors

Board
Minutes of Meeting

April 1, 2021
7:00 p.m.
1. Call to Order.
Chair Kerr called the meeting to order on Zoom with a quorum present
Present: Brenda Dillon, Daniel Kerr, Diana Tahtinen, Benjamin Pahl, Steve

Bradbery, Megan Sabljakovic
Absent: Va’Shawnda McLean

2. Pledge of Allegiance.

Chair Kerr led the group in the Pledge of Allegiance to the U.S. and Texas Flags.
3. Comments from the public.

Chair Kerr called for comments from'the public. There were none.

4. Consideration and possible action to approve minutes of the November 17, 2020
Board meeting.

Diana Tahtinen made a motion to approve the minutes of the November 17, 2020
meeting. Steve Bradbery seconded the motion and it carried unanimously.

5. Consideration and possible action to amend purchasing procedures for the Board.

Chair Kerr and all present board members decided to defer this line item until the
next meeting in hopes that Ron Cox and all board members will be present.

6. Consideration and possible action to approve the financial report and invoices
since the November 17, 2020 Board meeting.

Diana Tahtinen made a motion to approve Del invoices. Megan Sabljakovic
seconded the motion and it carried unanimously.

Benjamin Pahl made a motion to approve Ron Cox Consulting invoice. Diana
Tahtinen seconded the motion and it carried unanimously.

Steve Bradbery made a motion to approve Larry Boyd invoice. Brenda Dillon
seconded the motion and it carried unanimously.
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City of Iowa Colony
Crime Control and Prevention District

Board of Directors

Megan Sabljakovic made a motion to approve VoiceProducts invoice. Diana
Tahtinen seconded the motion and it carried unanimously.

Steve Bradbery made a motion to approve WatchGuard invoice. Benjamin Pahl
seconded the motion and it carried unanimously.

Megan Sabljakovic made a motion to approve the financial report since the
November 17, 2020 meeting. Brenda Dillon seconded the motion and it carried
unanimously.

7. Consider staff reports.
Chief Bell gave a report on Police Department activities.

8. Adjourn.

Brenda Dillon made a motion to adjourn at 7:32 p.m. Steve Bradbery seconded
the motion and it carried unanimously.

Passed and approved this day of ,2021.

Brenda Dillon, Board Secretary
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IOWA COLONY POLICE DEPARTMENT
12003 lowa Colony Blvd (CR 65)
lowa Colony, Texas 77583

Office: 281-369-3444
Fax: 281-406-3722

TO:

CopStop

6831 Broadway St Suite F
Pearland, Texas 77584

P.O DATE
05/05/2021
QTY UNIT
1 Each

REQUISITIONER

SHIP TO:

Aaron |. Bell

lowa Colony Police Department
12003 lowa Colony Blvd (CR 65)
lowa Colony, TX 77583
281-369-3444

SHIPPED VIA

Aaron |. Bell

DESCRIPTION
Byrna LE 6 Pack Kit

P.O. NUMBER:
21-CCPD-5411-01

[The P.O. number must appear
on all related correspondence,
shipping papers, and invoices]

Quote ID 04/05/2021

1. Enter this order in accordance with the prices, terms, delivery
method, and specifications listed above.

2.  Please notify us immediately if you are unable to ship as
specified.

3. Send all correspondence to:
Aaron |. Bell, Chief of Police

12003 lowa Colony Blvd (CR 65)
lowa Colony, Texas 77583

Office: 281-369-3444
Fax: 281-406-3722

F.O.B. POINT TERMS
Net 30
UNIT PRICE TOTAL

3,500.00 3,500.00
SUBTOTAL $3,500.000
SALES TAX Tax Exempt
SHIPPING AND HANDLING N/A
OTHER N/A
TOTAL $3,500.00

@M
Authorized by Aaron |. Bell, Chief of Police ~ 05/05/2021



SERVING EVERYDAY HEROES
BNSITE CUST@M EMBRGIDERY & ALTERATIGNS

To: Chief Bell
lowa Colony PD

Salesperson Job Job Date Issued
Matthew Zimmer Operations Manager Byrna Launchers 4/5/21

Qty Description Unit Price Line Total
1.00 Byrna LE 6 Pack Kit $ 3,500.00 | $ 3,500.00

Kit inlcudes the following:

6 Byrna Lauchers w/2 magazines each

6 cases of CO2 Cartidges (10 packs) \

1 case of Byrna Pepper Projectiles (95 count)

2 cases of Byrna Inert (Training) Projectiles (9

6 Level 2 Holsters

6 Magazine Carriers

1 Train-the-Trainer Course Tutition

*all lauchers have 3 year warranty*

Please confirm color and left or right hand holsters needed

Subtotal| $ 3,500.00
Sales Tax
Total| $ 3,500.00

Quotation herein contained is guaranteed for 30 days from date unless otherwise
stated after which prices are subject to change. This quotation is in answer to
your request. Any changes in specifications will necessitate a new quotation. This
quotation shall supersede all previous quotations.

Thank you for your business!

6831 Broadway St Suite F, Pearland, TX (281) 412-7358



Fulcrum

biometrics

Color capacitive touchscreen
5.5” OLED (1920 x 1080 FHD)
Super wide view

Strengthened glass

Ambient light sensor

Quad Core 1.5 GHz processor
ARM® Cortex-A53

Vibration device,
Accelerometer,
Proximity sensor

Exceptionally bright

Wireless charging

Fulcrum Biometrics

16108 University Oak

San Antonio, TX 78249

Office +1-210-257-5615

Fax: +1-210-257-5769

Email: sales@fulcrumbiometrics.com
Website: www.fulcrumbiometrics.com

T -

—
bioCAPTUS R55 Pro

Biometric Handheld Device

The bioCAPTUS R55 Pro is a rugged android biometric handheld device, with built in FAP 30 fingerprint scanner,
specifically designed to capture high quality fingerprint images/in the field. The bioCAPTUS R55 can be bundled
together with Fulcrum’s RISCmobile App making mebilg,identification of FBI wanted suspects practically instantaneous.

Fingerprint sensor
FAP 30, FBI PIV-071006
certified 500 ppi

About RISCmobile

RISC supports rapid mobile identification
searches using a minimum of two or maximum
of ten fingerprint images (flat or rolled) against a
population that currently includes:

e Wanted Persons (including the Immigration
Violator File)

* National Sexual Offender Registry Subjects
* Known or appropriately Suspected Terrorists
e Other Persons of Special Interest

Current RISC responses include the
Red/Yellow/Green flag, the category of hit, the
Master Name, the FBI Number, and limited NCIC
information with the ability to request rap sheets.

Questions about our solutions” 800-430-4601
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The Byrna™ HD (Home Defense) launcher is a non-lethal self-defense and personal security device.
Byrna chemical irritant projectiles cause an immediate burning sensation in the attacker’s eyes and
respiratory system (hence the name “bur-nah”) incapacitating an attacker. Byrna Kinetic projectiles

can be used for self-defense and training.

2 @®byrna
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REGULATION AND PERMITTED USE

The Byrna HD is not a “firearm” under federal law. States and municipalities may regulate possession
and use of the Byrna launcher and Byrna projectiles, including its transportation in a vehicle, use
by certain categories of persons, and use in certain venues. The use of chemical irritant projectiles
for any reason other than self-defense is a crime. Possession of compressed CO, cartridges is
regulated in certain venues, including airports. Always check applicable laws and regulations before

transporting or using your Byrna launcher.

THE USER ASSUMES ALL RESPONSIBILITY FOR ANY UNSAFE, IMPROPER, OR
UNLAWFUL POSSESSION OR USE.

DISCLAIMER AND ASSUMPTION OF LIABILITY

Misuse of the Byrna HD may cause serious injury or death and subject the user to criminal and civil

liability. Byrna Technologies Inc. (“Byrna”) will not be liablefor any injury, loss of life, or property

damage resulting from the use of the Byrna HD, Iting from its intentional, reckless,
negligent, or accidental discharge.

Seek legal advice or ask your local polic are unsure of the application of any law
or regulation. If you are not willing to assu! e s I|ab|I|ty do not use this device.

A\WARNING

May cause serious injury or death. The Byrna HD personal security device is not a toy. Keep out
of the reach of children. Byrna chemical irritant projectiles are filled with a powerful chemical
irritant intended to provide a non-lethal option for self-defense and personal security where and
in the manner permitted by applicable law. Keep safety on when not in use. Take all reasonable

precautions you would take with a firearm to prevent unintentional injury to person or property.

PLEASE FAMILIARIZE YOURSELF WITH ALL STATE AND LOCAL LAWS RELATED TO AIR
POWERED GUNS AND PEPPER OR TEAR GAS SPRAYS AND READ THIS MANUAL IN ITS
ENTIRETY BEFORE USE OR STORAGE. CONTENTS ARE DANGEROUS. USE WITH CARE.

®byrna 3
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USING YOUR BYRNA SAFELY

o Make sure you fully understand how the Byrna functions before use.

o Careless use may result in serious injury or death. The Byrna HD should
not be used by anyone under the legal age or under the influence of drugs
or alcohol.

o The Byrna launcher is not a toy and should never be left without the safety
on or within the reach of children.

° Never point a Byrna launcher at any person or animal except in self-
defense.

o Never point a Byrna launcher at anyone or anything you do not intend to
shoot.

o Discharging a projectile to impact the head, neck, or spine may cause
serious or permanent injury (including deat

° Byrna chemical irritant projectiles conta of more of the following:
oleoresin capsicum (OC), nonivamide ai Il / PAVA), ortho-

o Protective eye-wear should be worn when possible by the operator of the
Byrna HD and by all personssift or near the target area. Precautions should
be taken to ensure that projectiles don’t leave the target area and don’t
endanger any nearby person, animal, or property, including on adjoining lots
and in any public walkway or road.

o Operational temperature range is from 20° F to 120° F Do not leave
the CO, cartridge, or a Byrna launcher with a CO, cartridge installed, in

temperatures below 20° F or over 120° F

o Do not attempt any repair of your Byrna HD. In case of malfunctions
contact the Byrna customer service department, or visit www.byrna.com/
service for assistance.

o This device may contain chemicals known to the state of California to
cause cancer and birth defects, or other reproductive harm.

o Never rely on the launcher’s mechanical safety to prevent an accidental
discharge. A mechanical device can fail, so following safe handling rules
and procedures is critical to avoiding accidents.

4 @®byrna
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IMPORTANT SAFETY CONSIDERATIONS

®  In the event of exposure to contents of chemical irritant projectiles, seek medical

attention immediately. See First Aid section on pg. 24 of this manual for more
information.

*  Where possible avoid deploying chemical irritant projectiles in areas of intended
egress.

*  No product is 100% effective. The effects of Byrna chemical irritant projectiles
may vary from person to person.

® Inthe event you must discharge your Byrna HD in self-defense, get out of harm’s
way as quickly as possible.

. Store device in a secure, dry location.

*  Be mindful that kinetic projectiles may reboundior change course on impact with
hard surfaces.

*  Be mindful of persons behind or ar intended target.

e  Treat every Byrna HD as if, ed and do not rely completely on the

trigger safety. Never look i rrel of a Byrna HD.

e Keep your finger off the trigg
SAFE mode until ready to shoot.

until ready to shoot. Keep the trigger safety in

e Do not use the Byrna with projectiles or CO, cartridges sold by any other
company. They may not work properly, may damage your Byrna, or may become
permanently lodged in your Byrna. Improper use in conjunction with non-Byrna
products may void your warranty.

*  Never use N, cartridges with your Byrna HD. The Byrna HD should only be used
with Byrna CO, cartridges. Other gas cartridges may explode causing serious
injury or death, as well as damage your launcher and void your warranty.

e Always remove projectiles and CO, before attempting any troubleshooting.

e  Byrna chemical irritant projectiles contain micro-pulverized chemical agents
designed to travel in the air upon impact. Wind conditions will affect performance.

e Discharge of the device, even without a projectile can cause serious injury,
especially at close range. Never discharge a Byrna at someone’s head even if

ty.
empy ®byrna 5
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GET TO KNOW YOUR BYRNA HD

FAMILIARIZE YOURSELF WITH THE CONTROLS AND FEATURES OF THE DEVICE.

BREACH INDICATOR

FRONT SIGHT REAR SIGHT

Y

CO, CAP

CO, CHAMBER SAFETY

BALL RETAINER

LOAD COUNT
INDICATOR

MAGAZINE ____

€O, CAP TOOL

6 @®byrna
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SAFETY OPERATION

Never rely on the launcher’s mechanical safety to prevent an accidental
discharge. A mechanical device can fail, so following safe handling rules and
procedures is critical to avoiding accidents.

Device is in SAFE mode when lever is
in up position. To engage safety rotate
lever to the up position.

Device is in FIRE mode when lever is
in down position. To disengage safety
rotate lever to the down position.

@®byrna 7
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INSTALLING CO, CARTRIDGE

AWARNING when the CO, pressure falls below a certain pressure the Byrna HD will cease
firing. If the Byrna is exposed to an increase in temperature, the pressure may increase enough

for the Byrna to be able to regain the ability to fire.
AWARNING Use only Byrna authorized CO, cartridges in this device.

AWARNING Always remove the CO, cartridge after use.

INSTALLING CO, CARTRIDGE

1. Put device in SAFE mode, remove magazine, and check to make sure no projectile is in the

breach (see pg. 16-17 for reference).

2. Point barrel in a safe direction. Remove CO, cap using cap tool (built into magazine base).

3. Insert new, unused CO, cartridge into CO, chamber and use your finger to push cartridge
firmly to the back of the chamber.

4. Replace cap using cap tool. DO NOT O QN. ap should sit flush with body of
launcher.

IMPORTANT: Do not leave a punctured CO, cartridge in the device as this may cause
premature wear of the CO, seal, leading to leaking of CO, gas. The device may be stored

with a new CO, cartridge installed.

m—)
-

8  ®byrna
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REMOVING CO, CARTRIDGE

AWARNING Even when there is insufficient CO, remaining in a cartridge to fire a projectile, your
Byrna will remain under pressure. Always keep barrel pointed in a safe direction when unscrewing
the CO, cap.

REMOVING CO, CARTRIDGE

1. Put device in SAFE mode, remove magazine, and check to make sure that no projectile is in

the breach.

2. Point barrel in a safe direction and carefully bleed off any remaining CO, gas by loosening

CO, cap with CO, cap tool (built into magazine base).

3. Remove CO,cap and used CO, cartridge.

L
-

TROUBLESHOOTING: When CO, gas is still in the device, unscrewing the CO, cap will vent
the system. In such cases it is normal to hear gas escaping. Cap may be difficult to unscrew

when gas remains.

®byrna 9



i AV 4V 4 4D 4 4 4 4 4 4 4 4 4 4

BYRNA PROJECTILES

Make sure you understand the different types of projectiles and steps to be taken in

the event of exposure before loading your Byrna HD.

Byrna chemical irritant projectiles contain one or more of the following in micro-pul-
verized form: oleoresin capsicum (OC), nonivamide (Capsaicin Il / PAVA), ortho-chlo-
robenzamalononitrile (CS / Tear Gas). They are designed to travel in the air and burst
upon impact. Wind conditions will affect performance. HANDLE WITH CARE!

WARNING <>

« Harmful if inhaled « Suspected of causing cancer

« Causes eye irritation . cause respiratory irritation

» May cause an allergic skin reaction

untiball safety precautions have been read and

with chemical irritant projectiles wear protective gloves, clothing, and eye-wear, and remove and
contain contaminated clothing before leaving clean up area. If on skin: wash with plenty of soap

and water.

IF INHALED: Remove person to fresh air and keep comfortable for breathing.

IF IN EYES: Rinse cautiously with water for several minutes. Remove contact lenses, if present
and easy to do. Continue rinsing.

IF EXPOSED OR CONCERNED: Get medical advice/attention. Call a poison center/doctor
if you feel unwell. If skin irritation or rash occurs: Get medical advice/attention. If eye irritation
persists: Get medical advice/attention. Wash contaminated clothing before reuse. Store in a well
ventilated place. Keep container tightly closed. Store locked up. Dispose of contents/container in

accordance with local/regional/national/international regulations.

Kinetic projectiles may rebound or change direction on impact. Protective eye-wear should always
be worn by all persons in the area, and precautions should be taken to ensure that projectiles don't
leave the target area when training or endanger any nearby person, animal, or property, including

on adjoining lots and in any public walkway or road.

10 @®byrna



' 4 4 4 4 4D 4 4 4 4 4 4 4 4 4 4

BYRNA HD MAX PROJECTILES

Byrna HD Max Projectiles contain one or more of
oleoresin capsicum, ortho-chlorobenzamalonitrile, and
nonivamide.

BYRNA HD PEPPER PROJECTILES

Byrna HD Pepper Projectiles contain oleoresin capsicum.

X

BYR RTPROJECTILES
Byrna HD Inert Projectiles do not contain any active

ingre

BYRNA HD KINETIC PROJECTILES

Byrna HD Kinetic Projectiles are made of hard plastic
and do not contain any active or inert ingredients.

Store projectiles in a cool, dry place. The active ingredients in Byrna chemical irritant projec-
tiles will maintain potency for 5 years. However the dispersion of the contents may be affect-
ed over time by exposure to external conditions. Based on data to date optimal dispersion

shelf life is at least 18 months from package date.

@byrna 11
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LOADING & UNLOADING THE MAGAZINE

MAGAZINE LOADING:
Hold the magazine with the ball retaining bar facing away from you. Insert projectiles into the top
opening of the magazine. Only slight pressure is required to push the projectiles past the ball

retainer bar.

Repeat Step 1 until the desired number of projectiles have been inserted, up to the maximum

capacity noted on your magazine.

MAGAZINE UNLOADING:

While holding your hand over the top opening of the magazine in order to receive the exiting

projectile, gently pull down on the ball retainer bar.

CAUTION! Projectiles are under spring pressure and may exit with enough force to rupture if care

is not taken to receive the exiting projectile. Protective eye-wear should be worn when loading the

magazine and care taken to avoid inadvertent relea tiles during loading.

12 @®byrna
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DESIGNATING PAYLOAD

USING THE MAGAZINE BASE TO DESIGNATE PAYLOAD:
Byrna HD Kits containing chemical irritant projectiles include optional magazine base plates which
feature 2 orange colored indicators. This allows a user to differentiate chemical irritant projectiles

from other projectiles.

LOADED WITH LOADED WITH
CHEMICAL IRRITANT KINETIC OR INERT
PROJECTILES PROJECTILES

Note: The Byrna HD Kinetic Version does not include \optional baseplates or come with

Chemical Irritant or Inert projectiles.

CHANGING THE COLORED BASEPLATE INDICA

STEP 1 First, be certain to wear app otection. Next, follow the instructions on

page 12 to make certain the is unloaded.
STEP 2 Align a baseplate indicator with the tabs.

STEP 3 Insert the baseplate indicator into the tabs.

STEP 4 Slowly slide the baseplate off as shown, taking care to contain any installed indicator

which is under spring pressure.

-l
STEP 5 Install the new baseplate indicator of your choice and slide baseplate =3
in position. - -

STEP 2 STEP 3 STEP 4 STEP 5
®byrna 13
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INSTALLING & REMOVING THE MAGAZINE

AWARNING Make sure the Byrna HD is in SAFE mode before installing a magazine.

INSTALLING THE MAGAZINE:

1. Insure the breach chamber indicator is down
and the breach chamber is empty (see next

section on breach indicator).

2. Align the top of the magazine with the

magazine well making sure the CO, cap tool

is facing the rear of the device.

3. Firmly insert the magazine into the magazine
well of the device, pushing upward until you
hear a click and the magazine locks in place.
Note: Do not try to install a full magazine whe

a projectile remains in the barre is

will cause your Byrna HD to ja

MAGAZINE INSTALLED

14 @ byrna
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AWARNING Make sure the Byrna HD is in SAFE mode, the breach indicator is down, and the

breach chamber is empty before preparing to remove a magazine.

REMOVING THE MAGAZINE:

1. Position your hand under the magazine in order to receive it upon exit from the device.
2. Firmly depress the magazine release button.

3. If applicable, depress breach indicator to clear chamber (see pp. 16-17).

®byrna 15
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BREACH INDICATOR

USING THE BREACH INDICATOR:
The Byrna HD is equipped with a breach indicator that allows the user to quickly identify whether
a projectile is currently loaded into the breach of the device. The instructions below illustrate how

to recognize the current breach status and how to clear the breach of a projectile when desired.

Breach contains a projectile when

indicator is in the raised position.

Breach does not contain a projectile

when indicator is in the down position.

16 @®byrna
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HOW TO CLEAR A LOADED BREACH:

1. Place the device in SAFE mode.
2. Remove the magazine from the device.
3. Hold your hand under the magazine well in order to receive the exiting projectile.

4. Press the breach indicator button downward to release the projectile.

Press down on button to

release projectile.

@byrna 17
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LAUNCHING PROJECTILES

Carefully read and understand all warnings and instructions before attempting to operate the

device.
1. Point device at intended target.
2. Flip Safety down to Fire mode.

3. Firmly pull trigger all the way back to fire a projectile.

OPERATIONAL REVIEW

1. Place the device into SAFE mode (see page 7).
2. Install a CO, cartridge (see page 8).
3. Load the magazine with the desired type an r ofiprojectiles (see page 12).

4. Insert the magazine into the devi

5. Point device at the intended t:
6. While pointed at intended target place device in FIRE mode.
7. Pull trigger firmly to fire a projectile.

8.  After using your launcher be sure to return it to safe mode before removing CO, cartridge,

changing magazine, or storing.

18 @ byrna
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1. 2.

®byrna 19
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TIPS FOR USING YOUR BYRNA HD

1. A proper hold helps optimize reliability, accuracy, and comfort.

2. Only the first joint of your trigger-finger should be inserted into the trigger guard to fire;

positioning the pad of your finger on the center of the trigger as shown.

3. Do not put your finger on the trigger until the launcher is aimed at your intended target and

you are ready to shoot.

20 @®byrna
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TRAVELING WITH YOUR BYRNA HD

The Byrna HD is a gas-powered personal security device and is not regulated as a firearm under
federal law but may be subject to state and local regulations related to use and carry. Always check

your local laws before carrying a Byrna HD outside of your home.

AIRLINE TRAVEL: While the Byrna is not considered a firearm under United States federal law,
it may be considered a firearm or its possession may be otherwise prohibited in other countries.
When traveling domestically with your Byrna HD always check local regulation of gas-powered
“air guns” at your points of departure and arrival as well as individual airline regulations. If you are
traveling with chemical irritant projectiles also check local laws on tear gas weapons and pepper
sprays. The Byrna may not be carried on your person through airport security checkpoints, nor
may it be packed in “carry-on” baggage. Subject to local law and individual airline regulations
the Byrna may be transported, unloaded, in checked baggage. A locked box may be required in

some jurisdictions.

CO, CARTRIDGES: Never leave a CO, cartridge,

you travel. FAA regulations permit up to four

unpunctured, in your Byrna when

/cy||nders (less than 28 g each) containing
nonflammable gas, but individual aidines and SA may further regulate or restrict. Always

check current rules before traveling as laws may change.

TRANSPORTING YOUR BYRNA IN A MOTOR VEHICLE: Some state and local laws regulate
the transportation of gas-powered “air guns” and self-defense projectiles in motor vehicles. Always

check local regulations in areas you intend to drive.

@ byrna 21
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MAINTENANCE

Basic maintenance should be performed every 500 shots, or as needed. A list of currently approved

maintenance procedures can be found at www.byrna.com/maintenance. For any service not listed
please contact customer service. The Byrna features a 1-year limited factory warranty that may be
voided if unauthorized service is attempted, the device is modified, or used with unauthorized
projectiles or unauthorized gas cartridges. For factory service please contact Byrna Customer
Service at info@byrna.com or visit www.byrna.com/service to obtain a return authorization

number prior to shipping your device.

AWARNING Always remove CO, cartridge and magazine and clear breach before performing any

maintenance.

USING BYRNA OILER KIT (SOLD SEPARATELY)

STEP 1 First, be certain to wear appropriate eye protection.\\Next, follow the instructions on page

7 to confirm the safety is engaged, on pa o irm CO, is removed, on page 17 to

confirm the breach is cleared.
STEP 2 Install oiling guide into the CO a
STEP 3 Remove cap from oiling too
STEP 4 Insert oiling tool into CO, chamber.
STEP 5 Squeeze oil bottle very gently to dispense 2-3 drops of oil. Do not over oil.
STEP 6 Lastly, follow the instructions on page 18 to operate the launcher. Operating the launcher
immediately after oiling allows air to force oil through the entire device. This step can be

performed without firing any projectiles if preferred (ie with an empty magazine); however,
be certain to observe all warnings and safety measures.

X e |
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TROUBLESHOOTING

AWARNING  when attempting to resolve any performance issue make certain to keep the
device pointed in a safe direction, engage the safety, eject the magazine and CO, cartridge, and
confirm the breach is empty. Refer to the appropriate section of your Byrna HD manual for specific

instructions on attempting troubleshooting solutions.

IF RECOMMENDED TROUBLESHOOTING SOLUTION DOES NOT WORK OR CAN'T
BE UNDERTAKEN SAFELY, PLEASE CONTACT CUSTOMER SERVICE.

POSSIBLE
SYMPTOM POSSIBLE SOLUTION
CAUSE
D) it ge o ety Remove/ Install a fresh CO, cartridge
Device does not fire @ ety
Safety is engaged Disengage safety
Projectile jam emove CO, then gently remove obstruction
) ) ing barrel brush* if safely possible
Trigger stuck in forward position
Object in breac Pogsible obstruction: remove if safely possible

Device fires but no projectile exits

Barrel obstruction or

the way

Magazine turned the
wrong way around

CO, cartridge was

trigger
Puncture pin is
stuck, obstructed, or
malfunctioning

Byrna creates hissing sound after

puncturing of CO, cartridge DaacleOitee]

projectile jam using barrel brush* if safely possible
60 ball in breach lRerflove magazine and depress the breach
indicator button
e apeziicunabBtclainseredal Object in breach Possible obstruction, remove if possible

et el @il it . care to fully press the CO, cartridge to the back
chamber before screwing £ the chamber bef z :
CO, punctures without depressing the on cap CHUIEI ST ERnEI OIS E SIS EICaP)

Remove empty magazine. Clear breach. Install
loaded magazine.

Remove CO, then make certain the ball pusher
in the magazine slides freely and completely to
the top of the magazine.

Remove CO, then gently remove obstruction

Make certain the magazine is oriented properly
with the magazine well

Remove/install a fresh CO, cartridge taking

Please contact customer service

Please contact customer service

* Sold separately as part of Byrna Oiler Kit.

@ byrna
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FIRST AID

Chemical irritants can cause severe injury, permanent disabilities, and in rare cases, death.
Children, the elderly and those with chronic diseases are more vulnerable to the effects of
chemical irritants. People with preexisting respiratory conditions such as asthma are likely to need
medical attention and may sometimes require hospitalization or even ventilation support. Skin
exposure to CS may cause chemical burns or induce allergic contact dermatitis. When people are
hit at close range or are severely exposed, eye injuries involving scarring of the cornea can lead to
a permanent loss in visual acuity.

In case of accidental discharge or exposure to chemical irritants seek medical assistance
immediately.

AFTER INHALATION: MOST IMPORTANT SYMPTOMS AND

. . EFFECTS, BOTH ACUTE AND DELAYED:
* Supply fresh air; consult a doctor in case of

complaints. * May cause respiratory irritation.

e Provide oxygen treatment if affected

person has difficulty breathing. difficulty.

AFTER SKIN CONTACT:

* Immediately wash with water and soap a
rinse thoroughly.

¢ DANGER: Suspected of causing cancer.

es€ye irritation.

Allergic reactions.

e |f skin irritation or rash occurs: G edica .
Route of exposure: Inhalation.

advice/attention.
INDICATION OF ANY IMMEDIATE MEDICAL

ATTENTION AND SPECIAL TREATMENT
e Remove contact lenses if worn. NEEDED:

AFTER EYE CONTACT:

* Rinse opened eye(s) for several minutes e Treat symptomatically.
under running water. If symptoms persist,

e Contains N-vanillylnonanamide. May
consult a doctor.

produce an allergic reaction.
AFTER SWALLOWING:

* Rinse out mouth and then drink plenty of
water.

¢ Do not induce vomiting; immediately call
for medical help.

SDS SHEETS FOR BYRNA CHEMICAL IRRITANT AND INERT PROJECTILES CAN BE
FOUND AT WWW.BYRNA.COM/FIRST-AID. FOR ADDITIONAL INFORMATION CALL
CHEMTEL 24/7 USA EMERGENCY RESPONSE AT 1.800.255.3924. FROM OUTSIDE
THE USA CALL 01.813.248.0585

24 @®byrna
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LIMITED FACTORY WARRANTY

The Byrna HD personal security device is warrantied by Byrna Technologies Inc., solely to the original retail
purchaser, to be delivered free from factory defects in materials and workmanship,under normal use, for a
period of one year from the original date of purchase. To obtain warranty coverage, the warranty holder must
(i) provide proof of original purchase, and (i) the defective device must be safely and securely packaged and
shipped before the expiration of the warranty period to Byrna Technologies Inc.’s designated service center in
accordance with instructions provided with the Return Merchandise Authorization. The buyer’s remedy under
this warranty is limited, at the sole option of Byrna Technologies Inc., to a refund or credit to buyer of the price,
or replacement of the defective device or other product. Byrna Technologies Inc. shall have the sole authority

to determine if a claim is covered by this limited warranty.

EXCLUSIVITY OF WARRANTY AND LIMITATION OF REMEDIES

The remedy set forth above is the exclusive remedy for breach of the foregoing warranty. Except for the
limited warranty expressly set forth above, Byrna Technologies Inc. makes no express or implied warranties
or representations with respect to any Byrna products, including any warranty of merchantability, warranty
of fitness for a particular purpose, or warranty against infringement of intellectual property rights of a
third-party. Buyers and owners are prohibited from making any warranty or representation regarding any
Byrna product that is inconsistent with the express, limited factéry warranty set forth above. To the extent

that applicable law does not permit for a disclaimer of express ofimplied warranties, Byrna Technologies
Inc. hereby limits all express and implied warranties t ( ar from the date of the original retail
purchase.

PROHIBITED USES, ALTERATION, VOIDABI

Any alteration, abuse, misuse, neglect, or
attempt to disassemble the device or use or install any unapproved third party product may void the
warranty. The warranty also may be voided if the Byrna or any accessory or other product is improperly
handled, stored or shipped.

END USER’S ASSUMPTION OF RISK

Before use, the user shall determine the suitability of the product for its intended use, read and
understand all instructions, warnings and safety considerations provided in this manual, take all reasonable
precautions to ensure its safe use, and assume all risks and liabilities in connection with the purchase,
possession, and discharge of the Byrna. Byrna Technologies Inc. shall have no liability nor shall it assume
any obligation to the purchaser of any Byrna device or any third party for any special, non-compensatory,
consequential, indirect, incidental, statutory, or other damages whatsoever, including, without limitation,
punitive damages, lost profits , lost opportunities, lost revenue, loss of consortium, or other damage loss
or injury whatsoever, regardless of the form of action and regardless of whether it sounds in contract,
negligence, statutory or common law liability, or otherwise, known or unknown, even if foreseeable or
explicitly informed, in any amount greater than the amounts paid by buyer to Byrna Technologies Inc.
for the products, unless due to the gross negligence or willful misconduct of Byrna Technologies Inc..
The limitations set forth above shall be deemed to apply to the maximum extent permitted by applicable
law and notwithstanding the failure of the essential purpose of any limited remedies. Any buyer who
does not agree to this assumption of risk may return the products purchased, in their original packaging,

unused, and in original condition within 7 days of purchase.
9 ys orp ®byrna 25
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SERVICE NOTES
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SERVICE NOTES




COPYRIGHT

All content included in this manual, such as text, graphics, logos, video and audio
clips, images, digital downloads, data compilations, button icons, and software is the
property of Byrna Technologies Inc. or its content suppliers and protected by United
States and international copyright laws. The compilation of all content herein is the
exclusive property of Byrna Technologies Inc. and protected by U.S. and international
copyright laws.

TRADEMARKS

Byrna Technologies Inc., BYRNA, Byrna HD Max, Byrna HD Pepper, Byrna Technologies
Inc. logo designs, BYRNA logo designs and any other trademarks and/or service marks
displayed in this manual are either registered trademarks or common law trademarks
of Byrna Technologies Inc. or its subsidiaries, in the United States and other countries.
The entire contents of the manual, including without limitation, all information, software,
code, data, text, displays, images, video and audio, logos, slogans, trade names,
product/service names, domain names, and the design, selection and arrangement of
the website as a collective work and/or compilatien is\protected by United States and

international laws regarding copyrights, trademarks dress, unfair competition and
other intellectual property or proprietary righ owned, controlled and/or licensed
by Byrna Technologies Inc. or its subsidi e United States and other countries.
These trademarks and trade dr e used in connection with any product

or service that is not manufa Byrna Technologies Inc. and/or Byrna or

offered for sale by Byrna Tech c. and/or Byrna in any manner that is likely to
cause confusion among customers,&F in any manner that disparages or discredits Byrna
Technologies Inc. and/or Byrna. Any trademarks not owned by Byrna Technologies Inc.
and/or Byrna or its subsidiaries that appear in this manual are the property of their
respective owners, who may or may not be affiliated with, connected to, or sponsored

by Byrna Technologies Inc. and/or Byrna or its subsidiaries.

PATENTS, PENDING PATENTS, DESIGN PATENTS AND REGISTERED DESIGNS

The Company has granted and pending patents, design patents and registered designs
which are relevant to various of Byrna's products. See www.byrna.com/patents.

©) byrna

Technologies Inc.

www.byrna.com
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BYRNA us. PEPPERBALL TCP

The Byrna less lethal launcher is much more versatile and practical than the Pepperball TCP

v’ SIZE: 20% SMALLER

The Byrna less lethal launcher is about the
size of a compact handgun and carries
extremely well. The TCP is comparable to a
Desert Eagle and is large and cumbersome.

v/ LOCATION OF CO,CARTRIDGE

The Byrna less lethal launcher's CO2 is
located inside the frame and gives you
double the use of a single CO2 cartridge at
full power. The TCP requires a CO2 change
every time you change the magazine.

v READY INDEFINATELY

The Byrna less lethal launcher’s patented
design allows for CO, charge and projectile
fire on first trigger pull. The TCP has to be
manually charged before you can fire it.

v WEIGHT MATTERS

Every ounce counts when your duty belt is
loaded down with gear.. The Byrna less lethal
launcher is more than /2 pound lighter than
the TCP.

+ QUICK RELOADS

The Byrna less lethal launcher allows for
quick reloads without having to use and
recharge another CO,. The TCP requires a
CO, and recharge every reload.

v NO COUNTER PRESSURE

The Byrna less lethal launcher does not have
a counter pressure issue when reloading. The
pressure blow back between the TCP and it's
magazine when reloading causes multiple
pepper balls to become lodged and rupture in
the chamber.

PepperBall TCP Launcher

Illustrations to scale

FRONT SIGHT EREACH INDICATOR —,  REAR SIGHT —

1'!.
=]

o

CO, CAP

€O, CHAMBER ./ __ SAFETY

TRIGGER __/ ;

MAGAZINE ./

BALL RETAINER RELEASE

LOAD COUNT
INDICATOR

MAGAZINE o

€O, CAP TOOL

LEADING THE WAY IN LESS LETHAL | BYRNA.COM




Product
Size
Weight

Colors

Concealable
Projectile Speed
Shots Per Mag

Projectile Options

Projectile Caliber
Ball Indicator
Ball Retainer
Safety

Fire On 1% Shot

Warranty

Accessories

Certified Training

Price

Woman's Hand

THE BYRNA LESS LETHAL LAUNCHER vs. PEPPERBALL TCP

Byrna Less Lethal Launcher

5.62in x 7.28in

15.2502z

Black, Gray, Green, Desert Tan, Safety

Orange, Hot Pink, Safety Yellow.

Yes

250-300 ft/sec
5+ 1

OC, CS

Pure OC
Kinetic Solid
Inert Powder
.68

Yes

Yes
Ambidextrous

Yes

1-Year Manufacturer's
3-Year Extended

Spare Magazines
CO2 Catridges + Qiler
Magazine Carrier
Oiler Kit

Included

$339.00 - $399.00

Woman's Hand

Man's Hand

PepperBall TCP

6.5in x 8.0in

27.360z

Black/Yellow, Black/Orange, Black.

No

250-300 ft/sec
b

CS

CS, PAVA

Pure OC

Inert Powder
.68

No

No

Right Hand Only

No

1-Year Manufacture's

Spare Magazine

CO2 Cartridges

Not included

$399.00

Man's Hand

LEADING THE WAY IN LESS LETHAL | BYRNA.COM




1:27 PM

05/13/21
Accrual Basis

Crime Control and Prevention - City of lowa Colony

Profit & Loss
October 2020 through April 2021

Income
4204200 - CCPD Sales & Use Tax Income

Total Income

Expense
42-5125 - Payroll Expenses
42-5126 - Consulting Fees
42-5127 - Legal
42-5126 - Consulting Fees - Other

Total 42-5126 - Consulting Fees

42-5410 - Technology
42-5411 - Training & Travel Expenses
42-5840 - Police Equipment

Total Expense

Net Income

Oct '20 - Apr 21

103,493.79

103,493.79

1,362.12

440.00
498.00

938.00

3,736.75
2,500.00
23,844.10

32,380.97

71,112.82

Page 1



pOLICE IowA COLONY

IOWA COLONY
ARV POLICE DEPARTMENT
ANE
MATTHEW
59 12003 Iowa Colony Blvd. Aaron 1. Bell Phone: (281) 369-3444
Iowa Colony, Texas 77583 Chief of Police Fax: (281) 406-3722

Current Purchasing Procedure for Crime Control & Prevention District

e Annual Line-Item Budget is presented by the Chief or his/her designee

e Large expenditures are planned and presented during budget proposal
e Obtain at least 3 quotes, unless sole source or cooperative purchasing agreement

e Three quotes are presented at the next board meeting for approval
e Purchase made from the approved quote

Invoice is sent to two board members for approval for payment

e Upon approval by both board members, payment is made

Current procedure delays the purchase of items which could change the price
Current procedure delays payment to venders for items already approved

Proposed Purchasing Procedure

e Annual Line-Item Budget is presented by the Chief or his/her designee
e Planned large expenditures are presented*during budget proposal
e For expenditures less than $5,000, if budgeted; no‘further action by the board
e For expenditures $5,000 or more, obtain atI€ast'3 quotes, unless sole source or cooperative
purchasing agreement, if item is budgéted.
e PD purchases item with no further action by the board
e Purchased items may be explaified during the next quarterly board meeting
e For expenditures unbudgeted obtain at least 3 quotes
e Present planned purchase at the next quarterly board meeting prior to purchase
e Board approves or denies purchase
e Upon approval, purchase the item with no further action by the board
¢ Financial reports will be provided at each quarterly board meeting



B What makes us unique?

Based in San Antonio, Texas,
we're committed to keeping our
products in-step with Texas law
enforcement requirements so
that you never need to worry
about falling behind. As law
enforcement serves
around-the-clock to protect U.S.
citizens and property, we want to
ensure you are equipped with
the best solutions to do your
jobs efficiently. We have a
15-year history building
biometric software that lowers
your total cost of ownership.

/ﬁ Fulcrum

I§/ biometrics

FBF® LIVESCAN SOFTWARE SOLUTION

Your law enforcement agency wants to expedite your criminal booking process
and you are considering what kind of Live Scan software is a fit for you. You may
be considering how to:

B Create and manage high quality biometric records through a repeatable
and reliable process

B Replace a legacy system

B Increase effectiveness of law enforcement resources by requiring minimal
operator training or proficiency

These may be some of your day to day considerations:

B Increase the capabilities and speed of Ten-Print and Palm-print capture

B Provide your officers with better tools they want to use

B Capture more than finger and palm prints - scars, marks, tattoos, mugshots,
signatures, and iris images

B Integrate with local RMS/JMS and AFIS

Fulcrum Biometrics can help. The FbF® LiveScan software solution was built by
biometrics experts to provide the out-of-the-box tool and the extensibility to tackle
the criminal booking process with ease.

To speak with one of our knowledgeable subject matter experts in San Antonio,
call 800-430-4601 or email us at info@fulcrumbiometrics.com.



————

‘

‘
~Managing your live scan
-booking process is easy!

MOu have the right

fulcrumbiometrics.com

FBF® LIVESCAN SOFTWARE SOLUTION

AGENCY NEEDS AND CHALLENGES

B Error reduction in the booking process

B Cost savings is evident in annual support costs, integration costs, volume
discounts, tax exemption and more

USER NEEDS AND CHALLENGES
B Simple interface prompts the operator through the steps of capturing
fingerprint slabs and rolls

W On-screen visualization of finger image quality scoring speeds the process
B Easy to use graphical interface requires minimal training

B Touch-screen functionality (option) speeds input

B Quality check and sequence check are automatic

I.T. NEEDS AND CHALLENGES
B Ready to implement (out of the box) features allowed by FBI Next
Generation Identification (NGI) standards for live scan

m Certified with both 10-print and palm scanners

B Supports electronic submissions (SMTP, FTP)

B The print-to-card functionality is built in (license required)

B Fulcrum's expert maintenance and support staff are based in Texas
B Large capacity storage of transactions

THE FULC @EETRICS TEAM IS HERE TO HELP!
u

If you have any q ns regarding FbF LiveScan or how our products can
improve yougagency, our passionate team is here for you.

Call us today at 800-430-4601 or email info@fulcrumbiometrics.com.



Email: sales@fulcrumbiometrics.com
Website: www.fulcrumbiometrics.com

Fulcrum Biometrics
/\ 16108 University Oak
F lcr m San Antonio, TX 78249
U U Office +1-210-257-5615
. - Fax: +1-210-257-5769
N biometrics ™

Green Bit

MultiScan527g

Ten-Print & Palm Scanner

The MultiScan527g is the definitive and most advanced palm scanner on the market today. Offering superior
image quality and matchless acquisition speed, the MultiScan527g acquires not only ten-prints, rolls and
half-palms, but also all types of supplemental prints as per FBI EBTS Appendix P standard: rolled thenar (ball of
palm) and hypo-thenar (writer’s palm), full finger flat and rolled (distal, medial and proximal) as well as rolled
fingertip impressions.

The MultiScan527g comes with a straight forward and@ two-buttons interface designed for operators looking

for a robust and easy-to-use interface to launch ina ition modes.

Technical Specifications

Physical Dimensions: 300 x 300 x 183 mm (H)
Weight: 4.9 kg

USB 2.0
User Interface: 2-buttons and 3-color LEDs based interface

Fingerprint/Palm Live 4-slaps and half-palms up to 5" x 5", Rolled fingers up to 1.6" x 1.6”

Scan Rolled Thenar and Hypo-Thenar up to 4.5" x 3”
Flat/Rolled Full finger up to 5” x 1.6", Rolled Fingertips up to 1.6" x 1.6”

Supported 0S Windows 7 and higher (32-bit and 64-bit). Linux Ubuntu and Fedora distributions in 32-bit and 64-
bit configuration Android

Certifications CE, FCC

Image Quality FBI IAFIS IQS CJIS-RS-0010 (V7) Appendix F certified and Appendix P compliant
Compatibility Fulcrum Biometric Framework (FbF®), VeriFinger SDK, MegaMatcher SDK

Questions about our solutions™” 800-430-4601




CONTACT RI@BYRNA.COM

281.733.7373

FRONT SIGHT

LEADING THE WWAY
IN LESS THAN LETHAL

CO, CAP
€O, CHAMBER

‘Less-than-lethal, handheld,

neumatic launcher powered by
internally housed compressed CO2
air cartridges.

BALL RETAINER

LOAD COUNT

Launches .68 caliber projectiles of INDICATOR
varied types at speeds of over 300

feet per second. MAGAZINE_

-Capable of accurately engagin?
targets at a distance of over60 feet.

BYRNA HD MAX PROJECTILES =
Byrna HD Max Projectiles contain one or more of y

oleoresin capsicum, ortho-chlorobenzamalonitrile, and

nonivamide.

BYRNA HD PEPPER PROJECTILES

Byrna HD Pepper Projectiles contain oleoresin capsicum.

i 0

RELIABLE EFFECTIVE

BREACH INDICATOR

————  REARSIGHT

SAFETY

TRIGGER

MAGAZINE
RELEASE

CO, CAPTOOL

BYRNA HD INERT PROJECTILES

Byrna HD Inert Projectiles do not contain any active
ingredients.

BYRNA HD KINETIC PROJECTILES

Byrna HD Kinetic Projectiles are made of hard plastic
and do not contain any active or inert ingredients.




CONTACT RI@BYRNA.COM

281.733.7373

Model Number:

HD68300

Size:

7.28" X 5.62" | 185mm X 143mm

Loaded Weight:

1.3Ib | 597g

Housing Materials:

Glass-filled Nylon

Rubber Overmold Grip

Component Materials:

Aluminum and Stainless Steel

Caliber: .68

Speed of Projectile: 220-300 FPS
Weight of Projectile: 3.2 Grams
Force at Muzzle Velocity: 13 Joules

Composition of Chemical Rounds:

Byrna HD Max - OC;/CS

Byrna HD Pepper,- OC

Magazine Capacity:

5 Rounds

Propulsion:

One (1) 8 Gram CO: Cartridge

Puncture Mechanism:

Punctures CO: Cartridge and fires first projectile all with first trigger pull.

Temperature Range, Effective Use:

0°F-120°F | -18°C-49°C

Accessories:

Laser Pointers, Flashlights, Holsters (left and right hand carry)

Safety Lever:

Ambidextrous

Colors:

Safety Orange, Bright Yellow, Hot Pink, Green, Gray, Desert Tan, Black

RELIABLE

SUSTAINABLE




BN QUOTATION |

/\ Fulcrum Biometrics, Inc.
rj Fulcrum 16108 University Oak
San Antonio, TX 78249
I\/ biometrics 210/257-5615
sales@fulcrumbiometrics.com

www.fulcrumbiometrics.com

Bill To: Ship To: Submitted By: Phillip Moore
Aaron Bell Phone: 830-832-6067
City of Iowa Colony TX P.D. Email: Phillip.m@fulcrumbiometri
cs.com
' Date: 5/10/2021

~

Expiration: 5/10/2021
Quote #: Q02238
Terms:

Item # Description Unit Price Total Price

FbF LiveScan Criminal 10-Print System with GreenBit 84c 10-Print
1 200360-06-S Fingerprint Scanner and Criminal LiveScan Application Software for $6,999.00 $6,999.00
Texas P.D. - also includes Dell Laptop and Travel Hardcase

Lexmark
1 MS421dw Laser Lexmark MS421dw Mono Laser Printer<{certified for FbF) $299.00 $299.00
Printer
Logitech HD Pro Logitech HD Pro Webcam C920, 1080p"Widescreen Video Calling and
1 Webcam C920 Recording $80.00 $80.00
1 200300-01-P2C  FbF LSP: P2C (Print to Card) For civil applicant FD258 $999.00 $999.00
Training - Software Training Services (performed remotely or prior to shipment;
1 2 $0.00 $0.00
Remote up to 2 hours training)
FbF Annual Software Maintenance - LiveScan - entitles users to any
1 Annual FbF M&S application upgrades, patches, fixes and access to the online support $0.00 $0.00
- LiveScan portal for 1 year from purchase date. *First year of M&S ($1,149.00
annually)
Subtotal $8,377.00
NOTES: Estimated Tax $0.00
[ Estimated Shipping $90.00
Total $8,467.00

*Currency: USD$ Does not include
customs/duties fees that may apply

* Incoterms: FCA

City of Iowa Colony
TX P.D. Q02238 1



MAINTENANCE & SUPPORT | SUBSCRIPTION GENERAL POLICIES & LIMITATIONS
Subscription to this service plan guarantees access to the services detailed below.

1. Maintenance & Support Highlights:
$150 per hour support charges waived
Free support for an unlimited number of incidents for a year
U.S. phone support available between 8:30am and 5:30pm U.S. Central Time (GMT -6)
Support portal access 24 hours a day
Renewable every year (discounts available for advance purchase of multi-year M&S packages)
. Free bug fixes and product upgrades, both major and minor, during the subscription period.
Should the maintenance and support subscription lapse, Fulcrum Biometrics is under no obligation to provide patches, new versions, or upgrades.

2. Renewal Policy:

The initial term of the service plan is one year from the date of purchase (i.e. shipped from Fulcrum Biometrics) of your software. The “effective anniversary date” (EAD) of
the subscription is the first day of the first full month after the anniversary of date of purchase. The subscription will automatically renew for the next twelve (12) months
when Fulcrum Biometrics receives your payment. A renewal payment not remitted within 30 days of the effective anniversary date will cause the subscription to be canceled.
In the case of a canceled or lapsed subscription, to receive support, you must either a) make the subscription current by paying any monies owed from the renewal date
forward, or b) remunerate the current hourly technical support fees assessed by Fulcrum Biometrics. To receive support, the remedies outlined previously in this paragraph
apply. Maintenance and support for licenses (seat or server) purchased between the initial purchase and the effective anniversary date will be added to the total licenses
owned, and the subscriber will only need to remit one time a year (on the EAD) for all licenses being used.

This subscription may be terminated by Fulcrum Biometrics immediately and without notice if the subscriber fails to comply with any term or condition of this Agreement, or if
a subscriber exceeds reasonable use of the subscription. If Fulcrum Biometrics chooses not to renew a subscription on the basis of excessive usage, such determination shall
not be deemed to preclude customer support from Fulcrum Biometrics on a pay-as-you-go basis or under a limited incident plan, if available. From time to time Fulcrum
Biometrics may change the terms or conditions of this subscription plan, method of delivering or accessing the subscription and/or the subscription fee.

3. Definition of an Incident:

For purposes of these terms and conditions, an “incident” means (a) a single issue or problem that a subscriber asks a support representative to analyze or resolve, (b) a
product-usage question that involves a single topic on a feature or function of the software, or (c) a single request for installation or troubleshooting of peripheral hardware
devices. The technical support representative will determine if any additional incidents may be handled during the course of the telephone or electronic contact.

4. General Policies:

During the term of the subscription, subscriber will receive support for an unlimited number of incidents. Fulcrum Biometrics reserves the right to limit each contact
(telephone or electronic) to one incident as defined above. Fulcrum Biometrics may also choose to limit, terminate, or not renew support service for any subscriber who uses
the service in an irregular, excessive, abusive, or fraudulent manner. Terms, conditions, support features, procedures, pricing and support availability for future periods are
subject to change at any time without notice. Coverage is non- transferable and is valid for the,subscriber only. Resale or transfer of subscription rights is strictly prohibited,
and will be grounds for termination or non-renewal of the service plan.

5. Support Availability:

Support availability may vary from stated hours due to downtime for systems and sérver maintenance, company events, observed U.S. holidays, and events beyond our
control. For subscribers in the United States, please call the Fulcrum Biometri€s suppert number (210-257-5615 or 800-430-4601) between 8:30am and 5:30pm Central
Time. Subscribers located outside the United States, are encouraged to call FulcrumgBiometrics or set up Skype accounts for verbal conversations. Customers can place
support tickets online at http://support.fulcrumbiometrics.com. Off-hours support can be arranged by appointment.

As an active subscriber, you may be eligible for additional products, services, and/or discounts when and if such additional products, services and/or discounts become
available. These additional offerings or offers may be subject to additional terms, conditions and limitations.

6. Support Topic Limitations:

Inquiries are limited to the following Software product areas: installation, upgrade assistance, basic functionality, and hardware troubleshooting. Fulcrum Biometrics will also
assist subscribers with basic connectivity issues between client and server components installed in the same network to the extent necessary to confirm whether such issues
relate to equipment or software within Fulcrum Biometrics control. However, Fulcrum Biometrics shall not be responsible for connectivity issues caused by user network setup
or configuration, or third-party services, service providers, hardware, or software. The service plan does not cover application consulting or training. Fulcrum support hours
and response time guarantees do not apply to third parties to whom Fulcrum Biometrics transfers or escalates a call, in cases where a third parties’ hardware or software are
involved.

7. Product Upgrade Limitations:

Fulcrum Biometrics will send service plan subscribers new software version upgrades when and if a new release is available for their edition of the product during the
subscription period. Subscribers will NOT be entitled to receive a version upgrade released after the expiration date of their subscription. Version upgrades are provided for
use by subscribers only and are strictly prohibited from resale.

8. Supported Products and Services:
The service plan subscription covers all supported versions of software (as defined in the Software End User License Agreement) and any services included in the service
plan. Support availability for a particular version is subject to change at any time without notice.

9. Privacy Statement:

Your subscription is subject to Fulcrum Biometrics privacy policies, as may be amended from time to time, as set forth in our Privacy Statement:
http://www.fulcrumbiometrics.com/terms_privacy.asp. By registering for this subscription, you consent to the use of your personally identifiable information in accordance
with such privacy statement.

WARRANTY
Fulcrum Biometrics warrants that its proprietary software will conform to manufacturer specifications and are free from defects in material and workmanship when used
under normal operating conditions and within the service for which they were furnished for 90 days.

The obligation of Fulcrum Biometrics hereunder shall expire 90 days after delivery, unless otherwise specified, and is limited to repairing, or at its option, replacing without
charge, of any such product which in Fulcrum Biometrics sole opinion proves to be defective within the scope of this warranty. In the event Fulcrum Biometrics is not able to
repair or replace defective products or components within a reasonable time after receipt thereof, Buyer shall be credited for their value at the original purchase price.




Fulcrum Biometrics must be notified in writing of the defect or non-conformity within the warranty period and the affected products returned to Fulcrum Biometrics facility or
to an authorized service center within the first 90 days of ownership. Shipment shall not be made without prior written authorization by Fulcrum Biometrics.

Fulcrum Biometrics warrants that all products of other manufacturers, resold by Fulcrum Biometrics, conform to manufacturer specifications and are free from defects in
material and workmanship when used under normal operating conditions and within the service for which they were furnished. Hardware warranties are passed through from
the manufacturer and are typically one (1) year.

This is Fulcrum Biometrics’ sole warranty with respect to the products delivered hereunder. No statement, representation, agreement or understanding, oral or written, made
by an agent, distributor, representative or employee of Fulcrum Biometrics which is not contained in this warranty, will be binding upon Fulcrum Biometrics unless made in
writing and executed by an authorized Fulcrum Biometrics employee.

1. Disclaimer of Warranties:

SOFTWARE, HARDWARE, AND SUPPORT SERVICES ARE PROVIDED “AS-IS” AND, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, FULCRUM BIOMETRICS, ITS
AFFILIATES, LICENSORS, THIRD-PARTY CONTENT AND SERVICE PROVIDERS, DISTRIBUTORS, DEALERS AND SUPPLIERS (COLLECTIVELY, "SUPPLIERS”) DISCLAIM ALL
GUARANTEES AND WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, REGARDING THE SERVICES, CONTENT, AND RELATED MATERIALS, INCLUDING ANY
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, TITLE, MERCHANTABILITY, NON- INTERFERENCE OR NON-INFRINGEMENT OF ANY INTELLECTUAL PROPERTY
RIGHTS AND SIMILAR LAWS OF ANY JURISDICTION. FULCRUM BIOMETRICS AND ITS SUPPLIERS DO NOT WARRANT THAT THE SERVICES ARE SECURE OR FREE FROM
BUGS, INTERRUPTION, OR ERRORS, OR THAT THE SERVICES WILL MEET YOUR REQUIREMENTS. FURTHER, FULCRUM BIOMETRICS DOES NOT WARRANT ACCESS TO THE
INTERNET OR TO ANY OTHER SERVICE OR CONTENT OR DATA THROUGH THE SERVICES. SOME STATES DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, SO
THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS THAT VARY FROM STATE
TO STATE. In that event, any implied warranties are limited in duration to thirty (30) days from the first date of service. Under no circumstance shall Fulcrum Biometrics be
liable to Buyer, in Contract or in tort, for any special, indirect, incidental, or consequential damages, expenses, losses or delay however caused.

2. Limitation of Liability and Damages:

Fulcrum Biometrics maximum liability, and customer’s sole remedy, for any claim will be the refund of an amount not exceeding the purchase price paid by the customer. TO
THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, FULCRUM BIOMETRICS, ITS AFFILIATES AND ITS SUPPLIERS SHALL NOT BE LIABLE FOR ANY INDIRECT,
SPECIAL, INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES OR FOR ANY DAMAGES RELATING TO LOSS OF BUSINESS, TELECOMMUNICATION FAILURES, THE LOSS,
CORRUPTION OR THEFT OF DATA, VIRUSES, SPYWARE, LOSS OF PROFITS OR INVESTMENT, WHETHER BASED IN CONTRACT, TORT (INCLUDING NEGLIGENCE),
PRODUCT LIABILITY OR OTHERWISE, EVEN IF FULCRUM BIOMETRICS, ITS AFFILIATES, ITS SUPPLIERS OR ITS REPRESENTATIVES HAVE BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES, AND EVEN IF A REMEDY SET FORTH HEREIN IS FOUND TO HAVE FAILED OF ITS ESSENTIAL PURPOSE. THE LIMITATIONS OF DAMAGES
SET FORTH ABOVE ARE FUNDAMENTAL ELEMENTS OF THE BASIS OF THE BARGAIN BETWEEN FULCRUM BIOMETRICS AND YOU.

3. Governing Law:

These terms will be governed by and construed in accordance with the laws of the State of Texas, without giving effect to any principles of conflicts of laws. Customer agrees
that any action arising out of or relating to the service provided by Fulcrum Biometrics will be filed and maintained only in the state or federal courts located in San Antonio,
Texas and subscriber hereby consents and submits to the personal jurisdiction of such courts for the purpose of litigating any such action. If any provision of these terms is
deemed unlawful, void or unenforceable for any reason, then that provision will be deemed severable from these terms and will not affect the validity and enforceability of
any remaining provisions. This is the entire agreement between Fulcrum Biometrics and thessubsériber relating to the subject matter of these terms, and may not be
modified except in a writing signed by both the subscriber and an authorized representative of Fulcrum Biometrics.




BN QUOTATION |

/\ Fulcrum Biometrics, Inc.
rj Fulcrum 16108 University Oak
San Antonio, TX 78249

N biometrics 210/257-5615
sales@fulcrumbiometrics.com

www.fulcrumbiometrics.com

Bill To: Ship To: Submitted By: Phillip Moore
Aaron Bell Phone: 830-832-6067
City of Iowa Colony TX P.D. Email: Phillip.m@fulcrumbiometri
cs.com
' Date: 5/10/2021

Expiration: 5/10/2021
Quote #: Q02237

Terms:
Item # Description Unit Price Total Price
1 200525 bioCAPTUS R55 Pro $1,199.00 $1,199.00
1 Installation-RISC RISCmobile Installation & Set Up. Onw time fee. $1,000.00 $1,000.00
1 200500-01-L1 EIISEdTOb”e RapidID subscription 12.Manhth Subscription. CJIS NET $400.00 $400.00
Subtotal $2,599.00
NOTES: Estimated Tax $0.00

Estimated Shipping $0.00
Total $2,599.00

*Currency: USD$ Does not include
customs/duties fees that may apply

* Incoterms: FCA

MAINTENANCE & SUPPORT | SUBSCRIPTION GENERAL POLICIES & LIMITATIONS
Subscription to this service plan guarantees access to the services detailed below.

1. Maintenance & Support Highlights:
$150 per hour support charges waived
Free support for an unlimited number of incidents for a year
U.S. phone support available between 8:30am and 5:30pm U.S. Central Time (GMT -6)
Support portal access 24 hours a day
Renewable every year (discounts available for advance purchase of multi-year M&S packages)
. Free bug fixes and product upgrades, both major and minor, during the subscription period.
Should the maintenance and support subscription lapse, Fulcrum Biometrics is under no obligation to provide patches, new versions, or upgrades.

2. Renewal Policy:

City of Iowa Colony
TX P.D. Q02237 1



The initial term of the service plan is one year from the date of purchase (i.e. shipped from Fulcrum Biometrics) of your software. The “effective anniversary date” (EAD) of
the subscription is the first day of the first full month after the anniversary of date of purchase. The subscription will automatically renew for the next twelve (12) months
when Fulcrum Biometrics receives your payment. A renewal payment not remitted within 30 days of the effective anniversary date will cause the subscription to be canceled.
In the case of a canceled or lapsed subscription, to receive support, you must either a) make the subscription current by paying any monies owed from the renewal date
forward, or b) remunerate the current hourly technical support fees assessed by Fulcrum Biometrics. To receive support, the remedies outlined previously in this paragraph
apply. Maintenance and support for licenses (seat or server) purchased between the initial purchase and the effective anniversary date will be added to the total licenses
owned, and the subscriber will only need to remit one time a year (on the EAD) for all licenses being used.

This subscription may be terminated by Fulcrum Biometrics immediately and without notice if the subscriber fails to comply with any term or condition of this Agreement, or if
a subscriber exceeds reasonable use of the subscription. If Fulcrum Biometrics chooses not to renew a subscription on the basis of excessive usage, such determination shall
not be deemed to preclude customer support from Fulcrum Biometrics on a pay-as-you-go basis or under a limited incident plan, if available. From time to time Fulcrum
Biometrics may change the terms or conditions of this subscription plan, method of delivering or accessing the subscription and/or the subscription fee.

3. Definition of an Incident:

For purposes of these terms and conditions, an “incident” means (a) a single issue or problem that a subscriber asks a support representative to analyze or resolve, (b) a
product-usage question that involves a single topic on a feature or function of the software, or (c) a single request for installation or troubleshooting of peripheral hardware
devices. The technical support representative will determine if any additional incidents may be handled during the course of the telephone or electronic contact.

4. General Policies:

During the term of the subscription, subscriber will receive support for an unlimited number of incidents. Fulcrum Biometrics reserves the right to limit each contact
(telephone or electronic) to one incident as defined above. Fulcrum Biometrics may also choose to limit, terminate, or not renew support service for any subscriber who uses
the service in an irregular, excessive, abusive, or fraudulent manner. Terms, conditions, support features, procedures, pricing and support availability for future periods are
subject to change at any time without notice. Coverage is non- transferable and is valid for the subscriber only. Resale or transfer of subscription rights is strictly prohibited,
and will be grounds for termination or non-renewal of the service plan.

5. Support Availability:

Support availability may vary from stated hours due to downtime for systems and server maintenance, company events, observed U.S. holidays, and events beyond our
control. For subscribers in the United States, please call the Fulcrum Biometrics support number (210-257-5615 or 800-430-4601) between 8:30am and 5:30pm Central
Time. Subscribers located outside the United States, are encouraged to call Fulcrum Biometrics or set up Skype accounts for verbal conversations. Customers can place
support tickets online at http://support.fulcrumbiometrics.com. Off-hours support can be arranged by appointment.

As an active subscriber, you may be eligible for additional products, services, and/or discounts when and if such additional products, services and/or discounts become
available. These additional offerings or offers may be subject to additional terms, conditions and limitations.

6. Support Topic Limitations:

Inquiries are limited to the following Software product areas: installation, upgrade assistance, basic functionality, and hardware troubleshooting. Fulcrum Biometrics will also
assist subscribers with basic connectivity issues between client and server components installed in the same network to the extent necessary to confirm whether such issues
relate to equipment or software within Fulcrum Biometrics control. However, Fulcrum Biometrics shall not be responsible for connectivity issues caused by user network setup
or configuration, or third-party services, service providers, hardware, or software. The service plan‘does not cover application consulting or training. Fulcrum support hours
and response time guarantees do not apply to third parties to whom Fulcrum Biometrics transferster escalates a call, in cases where a third parties’ hardware or software are
involved.

7. Product Upgrade Limitations:

Fulcrum Biometrics will send service plan subscribers new software version upgradesywhen and'if a new release is available for their edition of the product during the
subscription period. Subscribers will NOT be entitled to receive a version upgrade released after the expiration date of their subscription. Version upgrades are provided for
use by subscribers only and are strictly prohibited from resale.

8. Supported Products and Services:
The service plan subscription covers all supported versions of software (as defined in the Software End User License Agreement) and any services included in the service
plan. Support availability for a particular version is subject to change at any time without notice.

9. Privacy Statement:

Your subscription is subject to Fulcrum Biometrics privacy policies, as may be amended from time to time, as set forth in our Privacy Statement:
http://www.fulcrumbiometrics.com/terms_privacy.asp. By registering for this subscription, you consent to the use of your personally identifiable information in accordance
with such privacy statement.

WARRANTY
Fulcrum Biometrics warrants that its proprietary software will conform to manufacturer specifications and are free from defects in material and workmanship when used
under normal operating conditions and within the service for which they were furnished for 90 days.

The obligation of Fulcrum Biometrics hereunder shall expire 90 days after delivery, unless otherwise specified, and is limited to repairing, or at its option, replacing without
charge, of any such product which in Fulcrum Biometrics sole opinion proves to be defective within the scope of this warranty. In the event Fulcrum Biometrics is not able to
repair or replace defective products or components within a reasonable time after receipt thereof, Buyer shall be credited for their value at the original purchase price.

Fulcrum Biometrics must be notified in writing of the defect or non-conformity within the warranty period and the affected products returned to Fulcrum Biometrics facility or
to an authorized service center within the first 90 days of ownership. Shipment shall not be made without prior written authorization by Fulcrum Biometrics.

Fulcrum Biometrics warrants that all products of other manufacturers, resold by Fulcrum Biometrics, conform to manufacturer specifications and are free from defects in
material and workmanship when used under normal operating conditions and within the service for which they were furnished. Hardware warranties are passed through from
the manufacturer and are typically one (1) year.

This is Fulcrum Biometrics’ sole warranty with respect to the products delivered hereunder. No statement, representation, agreement or understanding, oral or written, made
by an agent, distributor, representative or employee of Fulcrum Biometrics which is not contained in this warranty, will be binding upon Fulcrum Biometrics unless made in
writing and executed by an authorized Fulcrum Biometrics employee.

1. Disclaimer of Warranties:
SOFTWARE, HARDWARE, AND SUPPORT SERVICES ARE PROVIDED “AS-IS” AND, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, FULCRUM BIOMETRICS, ITS
AFFILIATES, LICENSORS, THIRD-PARTY CONTENT AND SERVICE PROVIDERS, DISTRIBUTORS, DEALERS AND SUPPLIERS (COLLECTIVELY, “"SUPPLIERS") DISCLAIM ALL




GUARANTEES AND WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, REGARDING THE SERVICES, CONTENT, AND RELATED MATERIALS, INCLUDING ANY
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, TITLE, MERCHANTABILITY, NON- INTERFERENCE OR NON-INFRINGEMENT OF ANY INTELLECTUAL PROPERTY
RIGHTS AND SIMILAR LAWS OF ANY JURISDICTION. FULCRUM BIOMETRICS AND ITS SUPPLIERS DO NOT WARRANT THAT THE SERVICES ARE SECURE OR FREE FROM
BUGS, INTERRUPTION, OR ERRORS, OR THAT THE SERVICES WILL MEET YOUR REQUIREMENTS. FURTHER, FULCRUM BIOMETRICS DOES NOT WARRANT ACCESS TO THE
INTERNET OR TO ANY OTHER SERVICE OR CONTENT OR DATA THROUGH THE SERVICES. SOME STATES DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, SO
THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS THAT VARY FROM STATE
TO STATE. In that event, any implied warranties are limited in duration to thirty (30) days from the first date of service. Under no circumstance shall Fulcrum Biometrics be
liable to Buyer, in Contract or in tort, for any special, indirect, incidental, or consequential damages, expenses, losses or delay however caused.

2. Limitation of Liability and Damages:

Fulcrum Biometrics maximum liability, and customer’s sole remedy, for any claim will be the refund of an amount not exceeding the purchase price paid by the customer. TO
THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, FULCRUM BIOMETRICS, ITS AFFILIATES AND ITS SUPPLIERS SHALL NOT BE LIABLE FOR ANY INDIRECT,
SPECIAL, INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES OR FOR ANY DAMAGES RELATING TO LOSS OF BUSINESS, TELECOMMUNICATION FAILURES, THE LOSS,
CORRUPTION OR THEFT OF DATA, VIRUSES, SPYWARE, LOSS OF PROFITS OR INVESTMENT, WHETHER BASED IN CONTRACT, TORT (INCLUDING NEGLIGENCE),
PRODUCT LIABILITY OR OTHERWISE, EVEN IF FULCRUM BIOMETRICS, ITS AFFILIATES, ITS SUPPLIERS OR ITS REPRESENTATIVES HAVE BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES, AND EVEN IF A REMEDY SET FORTH HEREIN IS FOUND TO HAVE FAILED OF ITS ESSENTIAL PURPOSE. THE LIMITATIONS OF DAMAGES
SET FORTH ABOVE ARE FUNDAMENTAL ELEMENTS OF THE BASIS OF THE BARGAIN BETWEEN FULCRUM BIOMETRICS AND YOU.

3. Governing Law:

These terms will be governed by and construed in accordance with the laws of the State of Texas, without giving effect to any principles of conflicts of laws. Customer agrees
that any action arising out of or relating to the service provided by Fulcrum Biometrics will be filed and maintained only in the state or federal courts located in San Antonio,
Texas and subscriber hereby consents and submits to the personal jurisdiction of such courts for the purpose of litigating any such action. If any provision of these terms is
deemed unlawful, void or unenforceable for any reason, then that provision will be deemed severable from these terms and will not affect the validity and enforceability of
any remaining provisions. This is the entire agreement between Fulcrum Biometrics and the subscriber relating to the subject matter of these terms, and may not be
modified except in a writing signed by both the subscriber and an authorized representative of Fulcrum Biometrics.
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